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• What is “Mediation”? 
• The principles of “Mediation” 
• How “Mediation” works 
• How to prepare for mediation 
• How to get the most out of your 

mediation experience 
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"I've never been to mediation, but if I have to go or want to go, 
I'm prepared now that I've read Mediation Survivors Handbook by 
Peg Nichols. The title says it all . . . if you're getting ready for 
mediation, do yourself a huge favor and pick up a copy of this 
handbook." 
                     - - Mike Smith, Atlantic Book Review (June, 2006) 
 


